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Abstract

The practice of literary journalism, whether a unique genre, a hybrid form, or a specific style of writing, borrows techniques from both literature and journalism.  The characteristics of literary journalism can be extended and expanded through the use of features of the Internet, specifically hyperlinking, interactivity, and multimedia.  In this analysis, I will provide a definition of literary journalism, identify its unique qualities, and show examples of its current and potential usage in cyberspace.

Literature Review


In approaching this project, I focused on the intersection of two distinct areas of theory and criticism, that of literary journalism and that of the impact of  technology on the study of literature.  Each area provided an abundance of materials on which to base my analysis.  Most of the material on literary journalism, its definition and characteristics, was written in the period 1970-1980 when Tom Wolfe wrote The New Journalism and popularized discussion on the appropriateness of narrative in journalism.  James E. Murphy wrote an excellent article entitled “The New Journalism: A Critical Perspective” which was prepared for the Association for Education in Journalism in 1974.  This paper provided a synthesis of the research and debate of  literary journalism for that period.  Ronald Weber’s books The Literature of Fact and The Reporter as Artist: A Look at the New Journalism Controversy each provided a look at detailed aspects of the debate over literary journalism.  To update my research, I included references from Making Facts Dance by Kevin Kerrane (1997) and Chris Harvey (“Tom Wolfe’s Revenge: The Renewed Interest in Literary Journalism”) to illustrate that similar issues surrounding literary journalism continue to this day.


In the area of narrative and technology, I relied primarily on Janet H. Murray’s Hamlet on the Holodek:  The Future of Narrative in Cyberspace.  This work provides a thorough account of the features currently being used to promote literature on the Internet as well as a look at the direction for the future.  I supplemented this work with two other books, Clifford Stoll’s Silicon Snake Oil and Sven Birkerts’ The Gutenberg Elegies: The Fate of Reading in an Electronic Age.  While my focus was not on the debate of technology, I merely introduce their positions to balance the perspective.  


Finally, I took to cyberspace to find examples of either fiction or nonfiction that were creatively structured or designed.  I have made appropriate references where necessary and have provided Web addresses if more in-depth study is desired.

Definition of Literary Journalism

The concept of Literary Journalism is one that has sparked much debate.  In contrast to standard reportage, which is characterized by objectivity, direct language, and the inverted pyramid style, literary journalism seeks to communicate facts through narrative storytelling and literary techniques.  The concept itself has been described with different terms, like new journalism, creative nonfiction, intimate journalism or literary nonfiction.   The phrase “New Journalism” was popularized in a book by Tom Wolfe in 1974.  He cited the works of talented feature writers of the day, like Gay Talese, Jimmy Breslin, Truman Capote, Hunter S. Thompson, as well as examples of his own writing.  He also referenced writers throughout history that had written in a style that would be commensurate with that of literary journalism, as in the works of Stephen Crane, George Orwell, Charles Dickens, and John Hersey.  Wolfe’s own description of this style is that “it is possible to write journalism that would…read like a novel,”
.  But, he adds, its power over that of fiction writing is  “the simple fact that the reader knows all this actually happened.”
  What the literary journalist tries to do is to convey a deeper truth than the mere presentation of facts can accomplish.  Fiction writers can enjoy the license to create, to make things fit, to apply just the appropriate symbol to convey meaning.  Literary journalists must work within the boundaries of dialogue and scenarios that they have either witnessed or that have been conveyed to them by witnesses or documentation of such events.  

While the actual term “new journalism” was not originated by Wolfe, it has roots in history back to 1887 when it was coined by Matthew Arnold to describe the style of W.T. Stead’s writing in the Pall Mall Gazette.
  His writing was brash and reform-minded and much journalism of that time had a tone of advocacy.  So, even though attention was called to the form of literary journalism in the 1970s, this was due more to its greater promotion and greater usage of pre-existing techniques rather than the advent of new techniques.


The concept is rarely referred to as new journalism any more.  For the remainder of this paper, I will use the term “literary journalism” unless the term is used otherwise in a citation.  While there is still debate on the appropriateness of the semantics used to describe this type of reporting, I am less concerned with the specific term than with describing its characteristics as broadly and succinctly as possible.  Many scholars and writers have offered phrases to characterize its intent:  nonfiction with a literary purpose (Ronald Weber, The Literature of Fact), journalism that is thoughtfully, artfully, and valuably innovative (Ben Yagoda, Art of Fact), the truth artfully told (Kevin Kerrance, Art of Fact), creative reportage, (Chris Harvey, “Tom Wolfe’s Revenge: The Renewed Interest in Literary Journalism”) or journalit, journalism that is artistic and literary (Seymour Krim,  “The Newspaper as Literature/Literature as Leadership”).  James E. Murphy in his AEJ paper “The New Journalism: A Critical Perspective” identified three specific characteristics of literary journalism: the usage of dramatic literary techniques, subjectivity, and immersion.
   Wolfe provided further insight into the first characteristic by defining four literary techniques that comprise his vision of the new journalism:  scene by scene construction, use of extended dialogue, third person narrative, and the usage of symbols of status to convey meaning.
 Additional descriptions add the ability of literary journalists to focus on the human element and to write interesting, insightful pieces about ordinary people leading ordinary lives.  


Some of the debate around literary journalism has to do with attention to detail and presentation of facts.  Situations have arisen in which reporters have been accused of making up facts or creating subjects in their stories.  In legitimate cases, writers are subjected to criticism of their ability to recreate extended dialogue or to recount situations. Others argue that literary journalism does not constitute a unique genre, as it reflects various writing styles, nor does it account for a distinct form.  In the Columbia Journalism Review, Jack Newfield stated that the new journalism “is a false idea.  There is only good writing and bad writing, smart ideas and dumb ideas, hard work and laziness.”

Regardless of the criticism as to whether it exists as a distinct genre or form, there is evidence of a growing interest in work having the characteristics of literary journalism as a backlash to the sound bite journalism of the 1980s.  In a 1993 study by the American Society of Newspaper Editors, it was found that “when stacked up against other types of newspaper stories, including the traditional inverted pyramid, the narrative was generally better read and better at communicating information.”
  Others attribute the increased demand for literary journalism, whether in newspapers, magazines, or novel format, to the rise in the liberally-educated middle class in America, a large number of people who have a basic training in literature, who also want to be aware of things that are important or should be important to them.
  Seymour Krim called literary journalism the “defacto literature of our time.”
  Chris Harvey points out that newspaper executives are feeling a competitive push from other media.  “Television. Hollywood movies.  Even the computer game is interactive story telling.  It has a protagonist and challengers and story structure and rising action and…a denouement.” 
  These mass audience, mass media concepts, identified in the 1970s, offer a parallel to issues currently under scrutiny in cyberspace.

So, where does one find authors practicing literary journalism? There is the nonfiction novel form, in works such as In Cold Blood and Hiroshima.  There are also print publications that have garnered the reputation for innovative journalism, for example Harpers, The New Yorker, New York Magazine, Atlantic Monthly,  and Esquire.  There are mainstream newspaper publications that will print the occasional narrative, but often that is in the context of a Sunday feature or a supplemental magazine. And out of the mainstream, there have always been alternative or niche publications willing to allow for more creative expression, like the Utne Reader,  Rolling Stone and The Village Voice.  The characteristics of these alternative papers have provided a welcome home for the expression of literary journalists: they are dominated by young writers, utilize creative language, layout and publication techniques and view themselves more as communities with a sense of social responsibility rather than institutions with a profit motive.

It is not surprising that the Internet, then, has provided new forums for literary journalism.  Salon (www.salon.com) and Slate (www.slate.com) are two that spring to mind instantly, but there are many alternative web sites, and the potential exists for more to explode on the scene to cater to a variety of needs and niches in our society.  For instance, at Creative Nonfiction (creativenonfiction.org), a nonfiction e-zine called Brevity is maintained and Atlantic Monthly hosts Atlantic Unbound (www.theatlantic.com).  But journalism on the Web often consists of the same content as the print version (termed “shovelware”) or pure text with little usage of hyperlinking and interactivity. There exist great opportunities to expand and enhance the consumption of nonfiction online. Following this phenomenon are mainstream magazines and newspapers, who are rushing to provide content on the Web that is both interesting and engaging within the confines of cyberspace. The rest of this paper will address the features of the Web and will apply those features to the characteristics of literary journalism. 

The Internet and Literary Journalism

The Internet has been pervading our collective consciousness for the past several years.  Even if one does not own a computer, it is hard to ignore the attention that “dotcoms” and E-commerce are receiving. The trade of journalism has been toying with various models of expression in cyberspace that are not available in print capacity, namely those of hyperlinking or hypermedia (connecting documents to one another through highlighted words or “hot” links), interactivity (the involvement of the reader in the process of media consumption), and multimedia (graphics, audio and video).  Technology has been a preoccupation in the literary environment for two decades.   The term “cyberspace” was originally coined by writer, William Gibson in Neuromancer in 1983.
  Additionally the Internet can provide opportunities for creative expression, universal access, and reduced barriers to publication that are attractive in the literary environment.  In looking at the characteristics of literary journalism: dramatic literary techniques, subjectivity, and immersion, I will provide specific examples of how the practice can be extended and expanded in cyberspace.  While the characteristics refer to how literary journalism is written, I will apply them to how the journalism is consumed, (i.e. immersion of the reader in the content of the material as opposed to immersion as reportage).  Granted, the usage patterns of the consumer will impact the creation of the material for its presentation. While, there is ample opportunity to utilize the features of cyberspace in the practice of reportage (its research and database capabilities), these topics are outside the scope of this paper.

Use of Dramatic Literary Techniques

To review, Wolfe described four literary techniques that define literary journalism: scene-by-scene construction, extended dialogue, third person narrative, and status symbols.  Each technique can be supported by different features of the Internet.

In using scene-by-scene construction, the concept of hyperlinking online offers unique advantages over print.  In developing a story for the Web, a writer can take control of the presentation of material outside of the realm of the sequentially printed page.  He/she can create chunks of information, whether by scene, chapter, or any other means. Each chunk or “lexia,” a word coined by Roland Barthes and adopted for cyberspace by George Landow, can be “preceded, by followed by and placed next to an infinite number of lexias.”
  Each lexia has a specific identity and can be associated with a unique color scheme, textual scheme, or even sound and video to support the tempo and mood. Multimedia can be pervasive on a site or can be used subtly, as the sound of a door closing or the phone ringing to change a scene.  The opportunities for creativity are greatly expanded beyond that of the monochrome page-turning process of reading a book or magazine.  Authors can also develop creative story structures with several examples of this technique being used in fiction in online environments.  The first of such works was Afternoon by Michael Joyce written in 1987 in the Storyspace hypertext system by Eastgate Systems.
  Afternoon contains 539 different lexias, and the story line supports their being accessed in any order.   It is currently available for purchase on CD-ROM, but the technology could be supported in a Web environment.  The Spot was a successful Web narrative that posted the diaries of several West Coast Yuppies.  While no one would argue The Spot’s literary value, its approach to story structure was creative and took advantage of the features of the medium. That site is no longer available, but a spoof called The Squat at www.thesquat.com (about a group of people living in a trailer), provides similar structure and design.  The literary journalist can benefit from a creative story structure to add appropriate elements and tone, that of confusion,  simultaneity or numerous voices to add to the meaning of the central story.  Authors can offer multiple paths through scenes as well.  For instance, in a story structure that mirrors a typical soap opera which has many subplots occurring at a time, the reader could choose to read through an individual subplot that interested them versus reading through each subplot.

The use of dialogue in literary journalism is a technique that provides realism to the story but it has been criticized for presenting conversations as recreations rather than true reflections of the actual dialogue.  Other criticisms include the inability to reflect context and tone in an extended dialogue in print.  On the Web, these criticisms might not be completely refuted, but might be assuaged by the inclusion of links to sound bites of actual interviews, videos of subjects and witnesses to an event, documentation of public records, or simply links to the author’s notes.  This would allow the reader to get as involved or uninvolved in the material as he or she chooses.  Additionally, the Web materials can point to standard journalism articles on the subject that can show either a supportive or contrasting position to the piece engaged.

Voice within a piece of literary journalism is one of the most defining factors with different authors applying different techniques.  Sometimes the piece is a third person narrative with the reporter as fly-on-the-wall or nonexistent.  Other times the piece is written in first person as the writer is a character in the story.  And finally, as is the style of Normal Mailer, the author in the piece is referred to in the third person.  The usage of voice can convey different meanings and provide strong symbolic content.  Often an author is criticized for his voice, particularly when it has a strong opinion or is omnipresent in the action.  Producing for the Web will provide several outlets for addressing this issue.  An author may choose, for artistic purposes, to write the story switching voices within scenes or in and out of different characters’ points of view to show the difference in meaning.  This feature of the Web allows the production of multiperspectival news that can provide greater depth to reporting and address issues that affect ordinary people in their everyday lives, coincidentally a theme of literary journalism .  In Deciding What’s News in 1979, Herbert Gans introduced the theme of multiperspectival journalism and proposed a two-tier model to achieve that end: a first centralized tier of expanded national news media and a second decentralized tier of niche or specific interest media.
  The feasibility of his proposal is more practical now that the Web offers greater bandwidth for the coverage of issues and the expansion of the newshole in both a centralized and decentralized fashion. 

Authors of fiction have employed physical techniques in text that convey meaning, as is the case in John Irving’s A Prayer For Owen Meany in which the character of Owen is represented when he speaks by all capital letters.  William Faulkner, in publishing The Sound and the Fury tried unsuccessfully to persuade publishers to print text in various colors to elucidate the character of Benjy’s voice.
  The print environment provides few opportunities to differentiate on that theme, but the Web can offer the ability to change fonts, font color, and font size, if this is the technique that the author wishes to employ.

An author may not choose to tell a story in multiple voices.  He/she might, however, want to reflect information about himself in the form of a biography, resume, other works, criticisms of works, responses to criticisms, etc. for the reader to have access so he/she can make an informed decision about the position of the author.  This will be discussed in more detail in the section on subjectivity.  

Finally, the author can use the Internet to extend the voice of the story.  Take the  example of a piece on racism.  A Web site can encourage readers to submit their own narratives on the subject to the site for inclusion.  This is different than soliciting opinions which will also be covered under the section on subjectivity.  This technique offers readers a chance to participate and contribute to the story itself.  While this is being practiced on sites for fiction on the Web, its practice in literary journalism, with its focus on facts, has not been fully explored.  I believe that in the right context, a story can take on new life if readers are asked to submit their own experiences in narrative form.

In providing symbolic details to the narratives, the author purports to convey greater meaning with one word or phrase.  For example, if one enters a home and the narrative describes a Faberge egg on the mantle and details the artwork or the architecture or the furnishings of the home, one encounters the meaning of wealth and status.  On the other hand, a writer can describe a home that is in a state of chaos, hovel, or disrepair and without judgment convey a different meaning.  Sometimes this meaning is obvious, while at other times it is eclectic or esoteric. Authors take great pains to select the perfect symbol and often pride themselves in making the most obscure references.  In an effort to enlighten the audience, however, a symbol whose meaning is lost is not a symbol at all.  For example, if one were to refer to the work area of a writer as a clean place with proper lighting, the author just might be referring to the Hemingway short story A Clean, Well-lighted Place.  If the reader were not familiar with that piece, the symbol would simply be taken literally and the reader would miss the reference to despair and nothingness.  A link to express that meaning could be provided that would not take away from the original narrative.  This does not suggest that an author must explain every symbol in detail.  It simply provides an opportunity for the author to add information to allow readers to further understand the piece and to get as much detail as they desire.  If nothing else, it would allow those that feel enlightened to test their sensitivity to these symbolic meanings in an environment outside a classroom of literature.  

Symbols can also be provided through means other than text.  Sounds and visuals can express certain moods and themes.  Music has the ability to convey a variety of meanings.  A picture of a battlefield can be helpful in conveying meaning that a narrative misses.  A photo of an individual can help to put a visual in the mind of the reader.  Video can offer numerous possibilities in this area.  There will definitely be the critics who dispute this benefit as the deterioration of the imagination.  I firmly believe that there is strength in the printed narrative and its interaction with the human imagination, but I also feel that there are circumstances in which these techniques can be applied creatively to advance rather than detract from the intellectual importance of a piece of journalism.  

The interactive element of the Internet can also be used to advance the comprehension of symbols.  Chat rooms can be created to discuss specific symbolic meaning.  Email contact with the author can provide personal dialogue to the reader. 

There are other literary techniques that are not covered by the four offered by Wolfe that can be found in literary journalism.  For instance, one technique that many writers use is that of the meaningful digression.
  Throughout history, writers have employed techniques in print that were non-linear, as in Bronte’s use of flashback, Dickens’ crosscuts between stories, and Tolstoy’s battlefield panoramas.
  The Web, with its hyperlinking capability is perfectly suited to handle these digressions.  The writer may take license to mention a digression but then have a link to the more detailed discussion.  For instance, a digression in “The Silent Season of a Hero” by Gay Talese about Joe DiMaggio includes  references to the fact that DiMaggio’s father had been a fisherman.
  To expand the digression, links could be created to reflect the life of a fisherman in the San Francisco region in the early 1900s. This could provide more depth and insight into the man, while still maintaining the focus and intent of the original piece.  

The creative use of language is often a characteristic of literary journalism.  It is not unusual to see colloquial spellings or slang in dialogue.  Even punctuation can be employed creatively to impact the mood or tone of a scene. Sometimes meanings are obvious, other times a definition is necessary.  Reasons for selecting specific comments can also be elaborated on, as to whether the author felt a comment was in character or due to specific circumstances that caused the subject’s reaction.

Subjectivity

The concept of subjectivity is one of the most criticized aspect of literary journalism when compared to standard journalism, which is known for objectivity in reportage.  Proponents of literary journalism argue that objectivity is a myth, even in standard journalism, because the selection of words, information, and even news are all reflections of those creating the news story.  In literary journalism, the subjective nature is overt.  To deal with these concerns, there are a number of features that the Web can provide to address the subjectivity/accuracy dilemma.  For instance, as stated above, a Web package can provide links to a variety of other sources and documents.  Sound or video files can provide interviews, as did an article on Esquire’s online site, which had links for outtakes of an interview with the young star of the movie The Sixth Sense, Haley Joe Osmet (www.esquiremag.com/features/2000/march/000301_mfe_osment01.html) .  The sound bites distinctly imparted Osmet’s contrasting youth and maturity in a way that print would be unable to capture. Links to public documents or to the writer’s own research documents can be provided.  Links to other news pieces, standard reportage, editorials, criticisms, can also be included in an effort to fairly reflect the issue.  Links to biographical information or other works by the author can show a pattern of concern or bias toward a certain issue and can enlighten on the expertise of the writer. Thus as Murphy concluded  “in approaching New Journalism the reader must take into account the uniqueness of each writer’s vision.”
  The Web offers greater opportunity for the reader to have access to information that can allow him/her to make an informed decision as to that vision.  In 1980, Ronald Weber concluded that the author strengthens his credibility by including within the finished work some account of how he went about this effort.
 In a print environment, one is limited by the constraints of space and costs associated with publishing, but online these constraints are minimized, thus allowing a larger volume of supporting information to be made available and easily accessible to the reader.  Also, the interactive elements of the Internet can allow readers to inject their own subjectivity into the debate.  Chat rooms and discussion groups can be provided to further discuss an issue or to debate an author’s position or biases.  

Immersion

A reporter practicing literary journalism often immerses himself/herself in the environment of the subject for long periods of time, much longer than a typical reporter. This includes the genre of investigative reporting in which the reporter sometimes goes undercover, living amongst the subjects.  The author makes a strong commitment to the subject by giving up his life, his comforts, his freedoms, in the best interest of revealing a greater truth.  In turn, the presentation of the work should be equally immersive for the reader.  The Web provides many features that will support an immersive environment.  Sherry Turkle documents in her research on online communities that computer interactions can provide uninhibited access to emotions, thoughts, and behaviors that mirror real life.
 Many of these immersive features have already been addressed: hyperlinking to audio and video files to increase the sensory experience, providing an opportunity for the reader to participate in the creation of the story or encouraging the reader to present his/her opinion through either chat room, discussion group, or email.  Additionally, graphic files can provide supporting documentation to orient the reader to the subject, as in maps, timelines, or diagrams.  

There are other features of the Web that might seem a bit outlandish and futuristic but would support the ability of literary journalism to add the human element.  There is much work going on in the field of fiction to create either textual or visual environments that reflect scenes or characters and allow users to interact.  This is often the premise of video games, although their major objectives are often domination and violence rather than narrative storytelling.  Like video games, the Web provides opportunities to travel without leaving, to experience without risk.  Thus the conditions in a war torn country or the interactions in an impoverished neighborhood can be simulated to support the feeling of a story.  Again, the danger here is in taking creative license with scenes that are supposed to be factual, but I think that within some constraints and within the proper context, virtual environments can be created to support factual ones.  For instance, in In Cold Blood, Capote recorded volumes of interviews with convicted murderers, Perry Smith and Dick Hickock. Part of the suspense of the book is in understanding Capote’s interactions with the subjects to get them to convey information to him.  A Multi-user dungeon (MUD) space could be constructed with exact responses per Capote’s notes that would allow a user to simulate the interview process.  The artificial intelligence of the site could provide appropriate responses to the questions of the interviewer based on content, attention to detail, wording, timing, etc. to recreate the interview process.  While this is an extreme example and would not be applicable in all cases of literary journalism, it is nonetheless evident that the resources of the Internet would support any length of creativity in immersing the reader in the world the author was portraying. 

Case Study: Black Hawk Down

There are examples of good literary journalism on the Web, but their usage is not widespread.  Some print publications are using their Web sites to provide Web specials or projects that further traditional journalism with links to related materials and audio and video files.  Others, like the Minnesota Star Tribune, are using their bandwidth on the Web to dedicate a special area to projects presented in narrative form (www.startribune.com/news/projects/).  

One of the most extensive uses of the Web for literary journalism is in support of the novel Black Hawk Down (www.blackhawkdown.com ) by Mark Bowden.  Bowden writes of a single episode in the United States’ participation in the war in Somalia through the eyes of the young soldiers involved.  The project was originally a series for the Philadelphia Inquirer.  The site is composed of 29 chapters with detailed background and analysis sections.  Each chapter is filled with links to glossary terms, biographical sketches, and valuable information to guide the reader through as much depth as one wishes.  The site provides audio and video interviews and transmissions that support the action of the story.  Additionally, there is a complete photo gallery to further immerse the reader into the lives and situations of these young men.  There are maps and other supporting documents as well as the transcripts of several Q&A sessions that readers participated in with the author throughout the series.  There are comprehensive links to resources and forums.  While this site does have a certain structure associated with it (chapters are numerically ordered), it does provide some of the most extensive usage of the resources of the Web in literary journalism to date.   In an interview on BookTV, the author Mark Bowden admitted to not developing the site himself, but did have involvement in its production.  He commented that he was very impressed with the site as its own body of material. 

The Future

Many authors might feel unprepared for publishing on the Web.  Literary journalists already crossing the genres of literature and journalism, now are being asked to become programmers.  In Hamlet on the Holodek, Janet Murray envisions a new kind of storyteller, “one that is half hacker, half bard.”
  She cites that each identity represents its own version of creativity and meaning.  Those with creative aspects in both the literary and technical can find opportunities abounding on the Web, but that does not disqualify the less computer literate.  There are tools available to assist in development of Web spaces and there are also numerous consultants and experts that can aid in design and development.  I do feel, however, that it is critical that the space be controlled by and reflect the author’s vision.

Access to the Internet has been growing steadily since 1995, as hardware becomes cheaper, connections are faster, and software becomes more efficient.  Approximately 101 million adults now use the Internet, according to a study by the Strategis Group.
  While there is still the issue of the digital divide, those without the resources to own their own computer, obstacles to access continue to be explored.  New technologies are being researched and our future might include news kiosks in public places or small digital devices that will allow us to download entire novels or libraries of novels.  Currently, the demographics of the Internet skew toward a more wealthy, educated demographic, but recent studies by the Georgia Tech Graphic, Visualization, and Usability Center indicate that in 1998 the general demographics of the Web’s user population moved closer to the characteristics of the general population for the first time.
  In using the example of the propagation of television, it is not difficult to imagine a world in which everyone has access to the Internet one day.

The greatest benefits of the Web to writers are in its ease of publishing.  With very limited investment (most Internet Service Providers offer Web Space with their basic accounts), it is quick and easy to develop a site that is accessible for everyone with Internet access to read.  Getting them to your site is another story.  Search engines can help drive traffic to your site, but the influx of Web content has provided a glut of information that can seem unmanageable.  A writer will be challenged to provide his content to a site where potential readers already exist.  The good news, however, is that once a writer finds a home at a Web publication, there are fewer constraints on space than in print.  The number of places online that are friendly to literary journalism will only continue to outpace that of print publications.

Another challenge is in how readers use the Internet to read.  Online journalism has shied away from including lengthy pieces on a screen that would require much scrolling on the part of the user.  User attention is understood to be shorter in an online environment.  The Web is in a stage of infancy now, or what Murray calls “incunabula,” referencing the name given to materials produced during the first 50 years after Gutenberg’s invention of the printing press.
   New concepts and designs are in various stages of experimentation.  Creative structures are already being developed on the Web to support lengthy pieces.

Conclusion

A more meaningful projection, then, is that all journalism will move toward better quality and greater freedom of expression, approach, and style. –  James Murphy on literary journalism

We need every available form of expression and all the new ones we can muster to help us understand who we are and what we are doing here.  Janet Murray on narrative in cyberspace

Literary journalism is used to the criticism of being called a bastard form or second-rate literature.  Online journalism shares some of the same criticism coming from mainstream print publications.  The convergence of media does not sit well with the institutions, just as the convergence of literature and journalism does not fit in well with either category.  As Norman Sims said, “Literary journalists are boundary crossers in search of a deeper perspective on our lives and times.”
  And now, literary journalists must cross a new boundary, that of cyberspace, and determine what role and to what extent new technology will play in its presentation and acceptance in the future.  While I have not meant to assert that all of the features I have discussed are appropriate for all pieces in all situations, I feel that there is some merit in describing the creative and innovative aspects that exist on the Web for both the journalist and the literary-minded, and even for those who proudly confess to practicing both.

And what of the impact of the Internet and information technology itself? Discussing features, as I have focused on in this paper, does not address what some have expounded upon as to the broader educational and social impact on the environment.  Sven Birkerts has presented several arguments against information technology as it relates to literature and reading.  Among other things, he questions its ability to provide the meditative, immersive environment that he finds in reading print.
  And Clifford Stoll purports that the way we interact as a society is threatened by this shift to an electronic culture.
  While there is still much debate on the pros and cons of our technological world, I believe it is necessary to explore its features creatively in a variety of fields and applications before we simply discount the impact of the entire phenomenon.  I would like to end my analysis of literary journalism’s future on the Internet as Janet Murray concluded her study of the future of narrative.  “Whether or not we will one day be rewarded with the arrival of the cyberbard, we should hasten to place this new compositional tool as firmly as possible in the hands of the storytellers.”
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