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Education

Doctor of Philosophy,! eUniversity of Texas at Austifay 2005, GPA: 4.0/4.0.
Mass Communication and the Social and Cultural Impact of the Internet
Doctoral Portfolio Program in WomenQOs Studies

Master of Business AdministrationUniversity of RichmondA, May 1989, GPA: 3.7/4.0.

Bachelor of Science, Business Administratiptniversity of North Carolina at Chapel, iMiay 1985.

Research
Doctoral Dissertation

"Gendered Spaces and Digital Discourse: Framing WomenOs Relationship with the Internet," a framing and discursive
analysis of the ways that gendered Web sites construct women's relationship with Internet technology.

Journal Articles
"Introducing Women to the Internet: Digital Discourse in WomenOs Me@iaythwestern Mass Communication Journal
Fall 2008.

Royal and Deepina Kapila, "WhatOs on Wikipedia, and WhatOs NotE? Assessing Completeness of Infdogitbn,"
Science Computer Reyigpring 2009, available via OnlineFirst.

"Framing the Internet: A Comparison of Gendered SpacBsc¢ial Science Computer ReSigmmer, 2008.

"A Meta-analysis of Journal Articles Intersecting Internet and Geharmrnal of Technical Writing and
Communication Vol. 35(4), 2005.

James Tankard & Cindy Royal, OWhatOs on the Web and What@oblat,Science Computer Revjéall 2005.

"Tech-savvy women seek support in classroom and newsrooimé Journalism Reviefpril 14, 2005,
http://www.ojr.org/ojr/stories/041304royall.

OTeaching Web Design in Journalism and Mass Comcations Progres: Integration, Judgment, and Perspectve
Journalism and Mass Communication Eduat&9(4), 2005,

OFraming the Internet in Gendered Spaces: An Analysis of iVillage and AskMervieiga@&eport to Wom&ummer
2004.

Cindy Royal & James Tankard, "Literary Journalism on the World Wide Web:Case of Blackhawk Down,"
Newspaper Research Jouvtehphis, TN, Fall 2004.
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Book Chapters

"I inking Critically About New Media," chapter ifieaching with Multimedia: Pedagogy in the Webspherdroxanne
O'Connell, accepted for publication and forthcoming, 2009.

James Tankard & Cindy Royal, "Finding Out What's On the World Wide WeBdmmunication Impact: Designing
Research that Matte®sjsanna Hornig Priest, Ph.D., Editor, 2005.

OFraming the Internet, O@mmmunication in the Millennium: A Dialogue Between Turkish and AmericgBatolars
University, Turkey, 2003.

Book Reviews
Review of Once You're Lucky, Twice You'rei@&dbal Media Journal, Summer 2008.

Review ofConvergence CultamedInformation Pleasa Journalism and Mass Communication Ed&aitimg 2008.

Review oMWriting for Multimedia and the Web: A practical guide to content development for interactdeimeadsm
StudiesAugust 2007.

Review ofComputer-Mediated Communication: Social Interaction and theant#inatan Communication on the Internet
in Journalism Studjégigust 2006.

Review ofUnlocking the Clubhouse: Women in Compytiage Margolis and Allan FisherWomen's and Gender Studies
in Review Across Disciplinesue 1, Spring 2003.

Papers Presented
"User-Generated Content: How Social Networking Translates to Social Capital," presented at the Association for
Education in Journalism and Mass Communication Conference, Chicago, August 2008.

"What Do People Do Online? Implications For the Future of Media," International Symposium in Online Journalism,
I e University of Texas at Austin, March 2008.

Cindy Royal & Deepina Kapila, "Wikipedia: Completeness of Information on the Online Collaborative Encyclopedia,”
presented at the Association for Education in Journalism and Mass Communication Conference, Washington, DC,
August 2007.

Cindy Royal & Deepina Kapila, "What's on Wikipedia and What's Not," International Symposium in Online Journalism,
I e University of Texas at Austin, March 2007.

"Introducing Women to the Internet: Digital Discourse in WomenOs Media" - presented at the Association for Education

in Journalism and Mass Communication Conference, San Francisco, August 2006.

"Visualizing Technology: Images in Google and Yahoo News Aggregators" - presented at the International Symposium

on Online Journalism, April 8, 2006.

"Framing the Internet in Gendered Spaces: An Analysis of iVillage and AskMen.com," - presented at the Association fo

Education in Journalism and Mass Communication Conference, Toronto, August 2004.

"A Meta-analysis of Social Science Scholarship on Internet and Gender" - presented at the International Communicatic

Association Conference, New Orleans, LA, May 2004.
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Papers Presented, continued

"Teaching Web Design in Journalism and Mass Communications Programs: Integration, Judgment, and Perspective" -
presented at the Expanding Convergence: Media Use in a Changing Information Environment Conference, Columbia,
SC, Nov. 6-8, 2003; accompanying Web sitevaiw.cindyroyal.com/teaching

"Narrative Structure irBex and the City paper presented at the Association for Education in Journalism and
Mass Communication Conference, Kansas City, MO, August 2003; Second Place Student Paper.

"I e Convergence of Literary Journalism and the World Wide Web: Case of Blackhawk Down" - co-written with
Dr. James Tankard, presented at the Dynamics of Convergent Media Conference, Columbia, SC, Nov. 2002.

"Mind the Gender Gap: Gender Digrences in Motivation to Contribute Online Content" - paper presented at the
Association for Education in Journalism and Mass Communication Conference, Miami, FL, August 2002.

"What's on the Web, and What's Not" - with Dr. James Tankard - paper presented at the International Communications
Association Conference, San Diego, CA, May 24, 2003.

"Representations of Race and Sexuality on Feminist Web Sites" - paper presented at the International Communication:
Association Conference, San Diego, CA, May 26, 2003.

"Comparison of Computerized and Traditional Content Analysis Techniques: A Case Study of the Texas Democratic
Gubernatorial Primary" - paper presented at the Association for Education in Journalism and Mass Communication
Conference, Kansas City, MO, August 2003.

"Framing the Internet: Before and After the Tech Bust" - paper presented at the Association for Education in Journalism
and Mass Communication Conference, Kansas City, MO, August 2003.

Work in Progress
Qournalist as Programmer: Exploring the Sixth W B Web,O case study of the New York Times Interactive News
Technology departmeri® submitted for 2009 Research Enhancement Program grant

OA Nation of Friends: Dilsion of Online Social Networking,O analysis of thesin of popular social networking sites
driven by news media coverage b funded by 2008 Research Enhancement Program grant

QUser-Created Content: How Social Networking Translates to Social Capital,O analysis of user-generated content on
social networking sites and the creation of social cdpitahded by 2007 Research Enhancement Program grant



Experience
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Texas State University at San Marcos

)’'School of Journalism and Mass Communication, August 2006-present

I Advanced Online Media - Fall 2007 - http://www.cindyroyal.com/advanced

Multimedia Journalism - Fall 2007 - http://www.cindyroyal.com/multij

" Media Writing - Summer 2007

Advanced Online Media - Summer 2007 - http://www.cindyroyal.com/advanced

Web Design and Publication - Spring 2007- Fall 2008 - http://www.cindyroyal.com/webdesign
Graduate Multimedia Design - Spring 2007 & Fall 2008 - http://www.cindyroyal.com/multimedia
Introduction to Mass Communication - Fall 2006

Graduate Seminar in New Media Technology Issues - Fall 2006/Spring 2008-
http://www.cindyroyal.com/newmedia

Virginia Commonwealth University
)'School of Mass Communications, August 2005 B June 2006
" Communication Technology and Global Society, Spring 2006
" MASC 485 Web Site Design, Fall 2005/ Spring 2006/Summer 2008y.cindyroyal.com/webdesign
" MASC 300 Media Graphics, Fall 2005yww.cindyroyal.com/graphics

University of Texas at Austin
School of Journalism and Science, Technology, and Society Department,
August 2000 B August 2005

" J331 Web Publishing, August 2000-May 20@&yw.cindyroyal.com/webpub/home.php
" STS319 Information Technology and Social Life, January 2005 B May @@@6¢cindyroyal.com/sts319 site
" TLC 311 Intro. to Web Development, January 2003 B December 2003
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Texas Music MagazineAustin, TX
Editor, Texas Music Extra, 2008 B Present - compiled content for online newsletter; wrote articles
News Editor, September 1999 B December 2001 - integral member of editorial team for the launch of new magazine

Austin Business JournalAustin TX
Freelance Writer May 2000 - September 20D prepared articles on the Austin business community

Corporate

Compaqg Computer Houston, TX

Channel Finance ManageiCompagq CapitglOctober 1998 - August 1999 - developed leasing partnerships
Manager, Reseller Programs and Authorization©ctober 1997 B October 1998 - managed and developed ten
professionals in reseller programs and authorizations functions

Program ManagerDecember 1995 B October 1997 - managed reseller program

NCR Corporation, Dayton, OH

Senior Business ManageProfessional Services, January 1995-December 1995 - led team of developers and product
managers in development asbmultimedia CD-ROM service

Business Planning ManageiFebruary 1993-January 1995 - managed business planning sta"

Senior Analyst NCR Credit Corporation, October 1989-August 1991
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Web Design Portfolio

MC 4356H Multimedia Journalism - undergraduate course Fall 200W.cindyroyal.com/multij

MC 5307j Advanced Online Media course site - graduate course Summer 200%Bindyroyal.com/advanced
MC 3390 Web Design and Publishing course site - undergraduate course Spring 2007 B
www.cindyroyal.com/webdesign

Site development, Shepard Landscape Services, March 2007 and ongeimgdihdyroyal.com/shepard
MC5304i Issues in New Media course site D graduate class Fall 280@.€indyroyal.com/newmedia
Webmaster, VCU School of Mass Communication, 2005-2006 - implemented blog functionality and multimedia
content Bvww.has.vcu.edu/mac

MASC 485 Web Site Design course site - undergraduate course Fall 2008vRindyroyal.com/webdesign
MASC 300 Media Graphics course site - undergraduate course Fall 20@88¥cindyroyal.com/graphics

STS 319 Information Technology and Social Life course site - undergraduate course Spring 2005
www.cindyroyal.com/sts319_site/

J331 Teaching Technology Portfoliosvw.cindyroyal.com/teaching

J331 Student Work Showcase B Longhorn Life

Supervised Student Projects

0 Texas State Mass Comm Week blog and coverage Fall20@8atemcweek.com

0 South By Texas State D student blog during South By Southwest Interactive Festival Sprig 2008
sxtsu.blogspot.com

0 San Marcos Online - supervised graduate student project Fall 2007 B
mclabserv.oldmain.txstate.edu/sanmarcos

0 ! read Austin - supervised graduate student project Fall 2007 b
mclabserv.oldmain.txstate.edu/threadaustin

0 Bobcat Living - supervised student project Fall 200@diabserv.oldmain.txstate.edu/bcliving

A Toast to the Hill Country - supervised graduate student project Summer 2007 B
mclabserv.oldmain.txstate.edu/ /wine_tour

o0 ! e Texas Journalist, Fall 2004 b Election Special

o ! e Convergent, Fall 2003

o ! e Texas Journalist, Spring 2003 B Freedom of Information site

o ! e Texas Journalist, Fall 2003 B Focus East Austin
UT ASNE Institute Web site ournalism.utexas.edu/asne
UT ASNE in Action B journalism.utexas.edu/asne/action
Citation Index and Tracking environment B CITEwww.cindyroyal.com/citation
Population Research Center Web site
On! at Note Biwww.onthatnote.com personal concert review web site
UT Journalism Web Site B consultant on form handling, PHP, and MySQiuBhalism.utexas.edu
Prokcient in computer applications including XHTML, CSS, Macromedia Dreamweaver, Flash and Fireworks,
Adobe Photoshop and InDesign, QuarkXpress, iMovie, Final Cut Pro, Premiere, M8eG¥pplications, PHP,
MySQL, JavaScript and Java Language Programming.

o
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" AEJMC Promising Professor Competition, Faculty 2nd Place, 2008

" Presidential Award for Excellence in Scholarly/Creative Activities, SIMC Nominee, Junior Faculty, 2008

" Presidential Award for Excellence in Teaching, SIMC Nominee, Junior Faculty, 2008

" Presentation OTrends in Interactive Advertising,O American Advertising Federation, Jan. 25, 2008

" Presentation OTrends in Multimedia,O to Society of Professional Journalists, Nov. 29, 2007

Texas State University Research Enhancement Grant, A Nation of FriendsisiDit of Online Social

Networking , Summer 2008

Texas State University Research Enhancement Grant, User-Created Content: How Social Networking Translate

to Social Capital, Summer 2007

" Presentation "Creating a Photo Slideshow in Flash," Teaching and Working in a Multimedia World, AEJMC
National Convention Workshop, August 8, 2007

" Hosted panel " e YouTube E'ect: User-Generated Content and Viral Marketing," AEJMC National
Convention, Washington, D.C., August 10, 2007

" Presentation at National Writer's Workshop panel, "Stories Degree Zero: Enacting Journalism in a Multimedia
Environment, San Antonio, TX, May 19, 2007

" Attended Introduction and Intermediate SPSS training, June 12-13, 2007

" Attended Adobe CS3 Conference, May 23, 2007

" Attended TSU Online Course Workshop, May 14-15, 2007

" 1 esis adviser, Jason Cain and Irene Kosela, 2007-2008; thesis committee, Michael Trice, 2008

" Presentation "Social Media," Round Rock campus, March 6, 2007

" Presentation to Bobcat Promotions, "Introduction to Web Design," April 13, 2007

" Guest lecturer, Advertising Campaigns class, "Interactive Media in Advertising,"” TSU, April 3, 2007

Created WebPubNetwebpubnet.ning.coima social network of former students with more than 70 members and

20+ former students engaged in multimedia careers

" Attended South By Southwest Interactive Conference, March 2007

" Co-director, Best of the Web competition, AEJMC Communication Technology Division, 2006-2007, hosted
annual awards panel at national convention.\

" Consulted with KTSW on Web design issues

" Analysis of Teaching Multimedia: Top Programs, Unique Approaches, presented to SIMC faculty, October 6,
2006

" Texas State University, School of Journalism and Mass Communication, ad hoc Ph.D committee

" Texas State University, School of Journalism and Mass Communication, Library and Technology committees

" Completed TSU Program for Excellence in Teaching and Learning., 2006-2007

" Attended Adobe Seminar Production Studio and Flash, October 3, 2006

ReviewerSouthwestern Mass Communication JA2008l

" Served on Library and Technology Committee, TSU, School of Journalism and Mass Communication, 2006-
2007

Honors and Activities
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VCU Interdisciplinary Ph.D in Media, Art, and Text committee

VCU School of Mass Communications Technology, Internship, and Curriculum committees

VCU Search Committee for joint appointment position in History and Media Studies to support
Interdisciplinary Ph.D. program

Completed VCU Center for Teaching Excellence Program, 2006

Attended South By Southwest Interactive Conference, March 2006

Served on Curriculum, Internship, and Technology committees, VCU School of Mass Communications
Guest Lecturer, Communication Technology and Global Society, November 15, 2005

Search committee, outside member, History and Media Studies, Fall 2005

Presentation, Media, Art & Text, Interdisciplinary Ph.D., State Council of Higher Education for Virginia, Nov.
11, 2005

Webmaster, School of Mass Communications, Virginia Commonwealth University, October 2005-present
Attended Association of Internet Researchers Conference, Chicago, October 2005.

AEJMC Promising Professor Competition, Graduate StudentPlace, 2004

Bruton Fellowship, 2004-2005

I e University of Texas Continuing Fellowship, 2003-2004

AEJMC, Best of the Web Design Competition, Honorable Mention for Teaching Sites, 2002

Nettie Doscher More Fellowship, 2002

Ada Francis Miller Fellowship, 2000 and 2002

Outstanding Teaching Assistant Award- School of Journalism, 2001

I e University of Texas Preemptive Fellowship, 1999-2000

I e University of Texas Continuing Tuition Fellowship, 2001-2002

Attended South By Southwest Interactive Conference, March 2005

ReviewenNeb Wizard's Guide to Photogtunison-Wesley, 2004

Guest Lecturer, Writing and Editing for Print and Online Publishing, May 27, 2004

Guest Lecturer, News Media Writing and Editing, OConvergence,O April 29, 2004

Guest Lecturer, Women and News course, OWomen and the Web,O April 20, 2004

Taught OGoing OnlineO at Interscholastic League Press Conference, April 17, 2004

ASNE High School Journalism Institute, Web Design Presentation, Summer 2001-2004

Taught Macromedia Flash courses at National Press Photographers Association Conference, February 2001
Taught Macromedia Flash course at Texas State University, April 7, 2001

Organized Symposium in Online Journalism, Spring 2001

Kappa Tau Alpha Inductee, national honor society in Journalism and Mass Communication, Spring 2006



